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A health care system that helps keep people healthy, gets them good care when they are sick, and will be there for our children and grandchildren 

 

Our Mission 
The South West LHIN brings people and organizations together to build a health care system that balances access, quality and sustainability 

Our Values 
Compassion   ~   Courage   ~   Evidence-informed   ~   Innovation   ~   Integrity   ~   Trust and Respect 

 
A Healthier Tomorrow 

           
Healthier South West LHIN community Equitable access to services Quality of care and service Sustainability of the South West local 

health system 
Integration of health care delivery 
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Accountability for own well being and 
self management, holistic approach, 
access to primary health care 

Faster, Easier, Equitable and 
Appropriate Access 

Person centred, evidence based, holistic Continuous improvement, informed 
resource allocation, efficient and effective 
care and service delivery 

Shared access to information, 
coordination of range of services 
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Better 
tools, 
informa-
tion 
resources 
to support 
provider  
and self 
manage-
ment 
practices  

Promote 
healthy 
living 

Prevent 
illness and 
injury 
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navigation 

Respond 
to diverse 
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nity 
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nity 
capacity 
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approach 

Strengthen 
community 

Ensure 
evidence 
based 
results 
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measures 
and ways 
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quality & 
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through 
continuous 
improve-
ment 
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approach 
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quality and 
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programs 

Shared 
electronic 
resources 
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access by 
consumers 
and 
providers 

Right 
service, 
right place, 
right time, 
right 
provider 
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Strengthening and Improving Primary Health Care • Primary Health Care • Primary Health Care – Mental Health and Addictions 

Preventing and Managing Chronic Disease Prevention and Management • Chronic Disease Prevention and Management (CDPM) • CDPM – Diabetes 
Building Linkages Across the Continuum: All Seniors and Adults with Complex Needs • Continuum of Care • Rehabilitation • Long Term Care 

Accessing the Right Service in the Right Place at the Right Time by the Right Provider • Children & Youth • Hips & Knees 
eHealth 

Health Human Resources 
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 Performance Objective: To promote 
healthier living and enable self care 
through improved access to 
information, tools and supports. 
 
Expected Outcome: People will be 
healthier and are more engaged in 
staying healthy 

 Performance Objective: To improve 
access to appropriate levels of health 
care services for the local health 
system. 
 
Expected Outcome: Patients/clients 
in the local health system will 
experience shorter waiting times for 
access to the health care services. 

 Performance Objective: To improve the 
quality of care and service provision for 
the local health system. 
 
Expected Outcome: Users of health 
care services will receive safer and more 
effective service. 

 Performance Objective: To contribute to 
the sustainability of the Ontario health care 
system. 
 
Expected Outcome: More health care 
services in the local health system will be 
delivered in a more efficient and 
productive manner. 

 Performance Objective: To improve 
coordination and integration of health 
care among health service providers in 
the local health system. 
 
Expected Outcome: More 
patients/clients in the local health system 
will receive health care in the most 
appropriate setting as determined by their 
needs. 

 


